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Stages of research 
(deductive/linear model)

1. Governance and oversight of evaluation, including commissioning 
and specifying the evaluation where applicable.
2. Identifying research problem, developing questions.
3. Designing research methodology, including theory & literature, 
research design, sampling, instruments, details of fieldwork, analysis, 
write up and dissemination plans.
4. Identifying respondents. 
5. Co-designing research tools.
6. Data gathering/collection.
7. Data analysis.
8. Writing up and co-authorship.
9. Dissemination, lobbying, policy impact/implications.
10. Policy re-design.



Stages by level of skill/challenge
Lower
6. Data gathering/collection.
4. Identifying respondents. 
Medium
5. Co-designing research tools.
9. Dissemination, lobbying, policy impact/implications. 
7. Data analysis.
10. Policy re-design.
Higher
1. Governance and oversight of evaluation.
2. Identifying research problem, developing questions.
3. Designing research methodology. 
8. Writing up and co-authorship.



#britainbreathing

•Citizen sensors – research on triggers for seasonal allergies
•Over 600 people fed into the app design
•http://britainbreathing.org/





Participatory RCTs
• Large N field trials with partners: social housing 

organisation; local government bodies; national 
charities; local recycling & environmental organisation; 
local community groups

• Pros evidence, partners in research design e.g
treatments, controls, target populations, measurement 
of outcomes etc, free specialist expertise, trialling 
innovations

• Cons: lack of/negative results e.g. social information, 
concerns about reputation/effectiveness, impacts on 
staff and volunteers, time, restrictions of the method 
e.g. young people





Quality frameworks

• Research conducted outside of academia
• Accreditation scheme for local politicians-

evaluations of local government initiatives
• Basic standard for evaluation e.g. minimum of 

pre- and post- measures, observable 
measures where possible

• Submitted research designs for review and 
advice by mixed team (e.g. supervision)



Quality frameworks

• 25 organisations initial discussion
• 18 full applications
• 1 unsuccessful; 2 withdrawn; 15 successful
• Excellent use of existing administrative data, 

and mixed methods





Qualitative analysis – coding frameworks



Theme or point being made Lyrics from song
Fire and Rain – Willie Nelson
Liz Rachel
Isolated through divorce or 
bereavement

Loss of optimism and future 
plans

Pressures from outside 
cause problems

Wants to express emotion 
but lack of emotional support

Bereavement

Angry about their 
death/blaming others

Isolated

Just yesterday mornin', they let me 
know you were gone
Suzanne the plans they made put 
an end to you
I walked out this morning and I 
wrote down this song
I just can't remember who to send 
it to

Social isolation 

Emotions up and 
down/mental health issues

Drawing on past for strength

Unwilling to face 
bereavement

Loss/dwelling on the 
past

Lonely

Chorus
I've seen fire and I've seen rain
I've seen sunny days that I thought 
would never end
I've seen lonely times when I could 
not find a friend
But I always thought that I'd see 
you again



Coding frameworks cont.
• Imagine your data 

is a set of pieces 
of clothing. 

• Suggest 2 different 
ways to organise 
the clothes into 
piles

• What question did 
you ask to get to 
these categories?



Statistical data review

• Haven’t tried doing quantitative analysis
• But review of existing health data against 

direct experience
• High risk groups for alcohol harm
• Identified data gaps e.g. JSNA missing 

data on younger age groups



Qualitative data collection







Conceptual/definitional work
• “Can the views of those unversed in the ways of academic 

discourse really be elucidated in such a way as to add anything 
to what is ultimately a philosophical and scientific issue?”

• Definitions of social exclusion (late 1990s) political philosophy 
and public/social policy disciplines

• Relative, participation in socially valued activities, multiple 
deprivation

• Parallel group to LSE academics – community equivalents!
• Started from direct experience, then moved up level of 

abstraction
• Led with core academic debates e.g. on what is a ‘normal’ 

activity



Definitional work – results
• Agreed on core aspects of definition - participation in 

socially valued activities, emphasis on multiple deprivation 
and on relativity 

• Challenges to definition (tough reviewers!): 
– Overly static – need to incorporate process/dynamic aspects
– Overly individualistic or focused on individual people, neglects 

collective dimensions of exclusion e.g. places
– Additional category of ‘normal activities’ - consumption of 

public services and public goods
– Agreed that agency was important but did not accept implicit 

view that voluntary social exclusion e.g. gated communities was 
not a social policy problem

– More emphasis on the need for intervention on social justice 
grounds 


